








If you want to see how much your bill falls once you have 
made energy efficiency improvements, you must make 
sure that your bill is based on an actual reading rather 
than an estimated one. 

If you receive an estimated bill, don’t worry, just contact 
us with your meter readings (see page 33) and we’ll send 
you a new bill.
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INSULATION 
Most of the money you spend on energy is used to heat your home.  
Heating is also the area with the biggest potential for savings. The best way 
to make savings on your bill is to make sure your home is as well insulated  
as possible. 

Loft insulation

>	 Up to 25% of the heat in your home is lost through the roof.

>	 Installing insulation to the recommended level (270mm) could save 
you around £145 per year. 

>	 It’s relatively easy to install if you’re a dab hand at DIY. If you choose to 
have it professionally installed, you may be entitled to a grant to help  
pay for the work. If you receive income-related benefits, disability living  
allowance or are over 70, you could get the work done FREE of charge. 
Our energy efficiency experts are waiting to help you.  
Just call 0800 072 7201.

Cavity wall insulation

>	 Most homes built after 1930 will have cavity walls (two layers of brick 
with a space between them). If the cavity isn’t filled, up to a third of heat 
in your home could escape.

>	 Filling the cavity could save you around £110 per year in heating costs.

>	 A professional can install it in around half a day.

 

Even if your house has solid walls, it’s still possible to improve the 
insulation. Call our energyline on 0800 072 7201 to find out more. 



Little things can make a real difference 

You don’t have to invest a lot of time or money to make your home more  
energy efficient. Just eliminating those uncomfortable draughts can make  
a big difference. 

Here’s a shopping list of things you might want to fit yourself:

> 	 Draught strips for windows and doors.

>	 Covers for key-holes and letter-boxes.

>	 Threshold sealer (a brushed strip fitted to the bottom of doors)
and silicone sealant to fill gaps around skirtings, floorboards and 
window frames.

>	 If your chimney is no longer in use, seal it up. But make sure you fit an 
air vent to reduce heat loss and condensation and ensure there’s enough 
air for fuel-burning heaters to operate safely and efficiently.

>	 Remember, if you’ve got hot and cold water pipes in the loft you must 
make sure they are lagged to stop them freezing in the winter.
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How it all adds up 

Here are some of the typical savings you can make each year on your energy 
bills along with an idea of the installation costs.

Measure Savings per year Payback time Installation Costs

Draught proofing £25 Around 2 years £100 - £200

Loft insulation  

(0 - 270mm)

£145 Around 2 years Around £250

Loft insulation top-up £40 Around 6 years Around £250

Cavity wall insulation £110 Around 2 years Around £250

Tank Insulation £35 Less than 6 months Around £15

Pipe Insulation £10 Around 1 year Around £10

These figures are an indication of cost and will vary according to the size of the house.  
Payback periods are dependant on obtaining a CERT grant and will be longer if no grant is 
obtained. All information from www.energysavingtrust.org.uk

Double glazing

Unless you’re planning to change your window frames anyway, it’s not cost 
effective to put in double glazing just to save energy. 

An alternative is to fit simple secondary glazing panels or add a thermal  
lining to your curtains.



Gas safety

Carbon Monoxide (CO) is a highly poisonous gas that  
has no colour, taste or smell. It can be produced by  
appliances that use gas, wood, oil or coal. Draught proofing your 
home is a good way of saving energy but these appliances need a  
supply of fresh air to burn safely so make sure you don’t block  
ventilation bricks, grilles or outside flues. 

Fitting an audible carbon monoxide detector can help keep your home 
and your family safe. You should also make sure your boiler and  
appliances are serviced regularly. For more information on our shield 
gas boiler and central heating protection just give us a call. You’ll find 
the number for your area on page 33.

9



HEATING AND HOT WATER 
It’s thought that the average household in the UK wastes around a third of  
the energy they pay for. But don’t worry, you don’t have to invest a fortune to 
cut down on wasted energy. 

Simple things like adjusting the time your central heating comes on or  
turning down your room thermostat can make a big difference. 

Boiler basics

All new boilers installed in the UK must be ‘condensing’ boilers. These are 
more efficient than non-condensing boilers because they recover heat from 
the exhaust gases which would otherwise be lost up the flue. There are two 
common types of condensing boiler:  

>	 Combination (or ‘combi’) boilers supply radiators and provide ‘instant’ 
hot water at the taps, with no hot water tank. These are usually found in 
properties where there is a lack of space to store a hot water tank.

>	 System or open vent boilers use separate water tanks for heating and 
hot water and therefore use a lot of space. 

Financial help for a warmer home 

If you have an inadequate heating system or rely on  
individual heaters to keep warm, you may be eligible  
for a Government-funded grant to help you pay for the  
installation of energy-efficient heating. Just call us on 
0800 072 7201 to find out more.



Don’t forget… 

Your central heating pump uses electricity too. 
Replacing an old pump with a new ‘A’ rated one  
could save you around £50 per year. 

A central heating installer will be able to tell you  
if you would benefit from a new pump.

If your boiler is over 15 years old it could be up to 35% less efficient than 
a new ‘A’ rated model. Replacing it could save you up to £225 per year. 
For an average household, that’s the equivalent of knocking 25% off your bill. 

You can find out how efficient your boiler is by visiting www.sedbuk.com.

SEDBUK is an industry standard method of measuring the thermal efficiency 
of boilers. It allows you to compare the efficiency of various makes and  
models in typical domestic conditions.

For a free, no obligation quote to have a new boiler installed, visit  
www.ssehomeservices.co.uk or call our installations team. The number  
for your area can be found on page 33.
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Heating and hot water controls

Here are a few extra pieces of kit which will help your heating system 
operate at maximum efficiency: 

Programmers

Some models switch the central  
heating and hot water on/off at  
the same time. Others allow the  
hot water and heating to come  
on and go off at different times.

 

Room thermostat 

A room thermostat will switch off your heating when your room gets to the  
right temperature. Set it between 18°C and 21°C.

Cylinder thermostat (if you have a separate hot water tank)

This is similar to a room thermostat. It will switch off your water heater  
when it gets to the required temperature. It’s best to set your hot water  
temperature to 60°C. That’s hot enough to kill off harmful bacteria - any  
hotter and you’ll waste energy and increase the risk of scalding.

Thermostatic radiator valves 

These let you control the temperature of each room separately.  
They sense the air temperature and switch radiators on and off automatically.



Heating and hot water tips

Here are a few of our top tips to help you cut your heating bill:

>	 Turning your central heating down by one degree could cut your 
heating bill by up to £50 per year. 

>	 Try to keep the temperature of your home between 18 and 21°C. 

>	 Place foil behind your radiators to reflect heat back into the room.

>	 Set your heating to go off 30 minutes before you leave the house, and 
come on again 30 minutes before you expect to return. 

>	 Avoid drying washing on radiators. It makes your heating system work 
harder, and could create a damp problem.

>	 If your boiler is over 15 years old, you should think about replacing it 
with a new more efficient model. It will save you money in the long run. 

>	 Service your boiler and gas appliances regularly to ensure they’re 
working safely and efficiently.

>	 Line your curtains with thermal backing. It’ll keep your rooms warmer 
in winter and cooler in summer. 

>	 Avoid using portable heaters as a main heat source. They are good for 
a top-up, but using them for a long period of time is very expensive.

>	 Check your central heating pump isn’t working overtime. A central 
heating installer can advise if your pump operation can be improved.

13



APPLIANCES and LIGHTING 
Upgrading your appliances can make a big difference to your bill. Just think 
about your fridge – it’s on all day, everyday. If you’ve got an old inefficient 
fridge, it could be wasting your money - all day, everyday. 

What’s Watt? 

All household appliances are given a power rating in Watts (W) or kilowatts 
(kW) (1kW = 1000 Watts). The higher this number, the more electricity the  
appliance will use.  

The amount of energy consumed by an appliance is measured in kilowatt 
hours (kWh). For example, a single bar electric fire with a 1kW power  
rating will use one kWh of electricity in one hour. A 100 Watt light bulb will 
use 0.1kWh of electricity in an hour or 1kWh every 10 hours. 

Once you understand the rating and consumption of your appliances, you  
can concentrate on cutting the use of the ones which cost you the most.

Always read the label 

Most common appliances sold in 
the UK such as fridges, washing  
machines and electric ovens must 
have an energy efficiency label.  
This rates how efficient the appliance 
is on a scale from A (most efficient)  
to G (least efficient). In the EU,  
refrigeration appliances can even  
go up to A++!  Make sure you check 
this label before buying the appliance.

You should also look out for the  
Energy Saving Trust logo on any  
appliance you buy. They only  
recommend the most efficient  
appliances. 



Handy tips for fridges and freezers:

>	 Don’t put your fridge or freezer next to a cooker or in 

direct sunlight. Make sure air can circulate around the back. 

>	 Don’t leave the fridge door open for longer than 
you need to. 

>	 Never put hot food in a fridge or freezer. Let it cool first. 

>	 Defrost your fridge or freezer regularly. Check the
manufacturer’s instructions for more details. 

>	 Check for gaps in door seals that could let warm air in. 
Place a piece of paper in the door. If you can easily remove  
the paper with the door closed, it is not sealed properly  
and will be letting warm air into the fridge. 

>	 Use a thermometer to check that your fridge or freezer is 
at the correct temperature. Check the manufacturer’s  
instructions for more details. 

>	 Stock up your freezer. It works most efficiently when it’s 
tightly packed. So fill any space with cardboard, bottles of 
water or treat yourself to extra ice-cream.
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Lighten your lighting bill 

Lighting probably accounts for around 20% – 25% of your electricity use.  
Using energy saving light bulbs is the best way to cut your lighting bill. 

The cost of these bulbs has fallen dramatically in recent years. ‘Warm up’ 
times have significantly improved and there is a much wider range available 
now. Each conventional bulb you replace with an energy saving equivalent 
could save you £2.50 per year. It’s worth starting to replace your bulbs now  
as inefficient light bulbs are being phased out. 

Here are some other tips to cut your lighting bill:

>	 Turn off lights you don’t need, but leave enough lighting 
on for stairs and hallways.

>	 Remember to open curtains and blinds during the day to 
let in natural light.

>	 Use light coloured lampshades – they will emit most light.

>	 Halogen spotlights are one of the most expensive types 
of lighting. So avoid leaving them on for a long time.

>	 Fluorescent tubes are an efficient form of lighting. 
They are a good choice for kitchens.

>	 Fit timers and automatic sensors to lights, especially 
outside lighting



Here are few ideas to help you launder for less:

>	 Always put a full load of washing into your washing machine or 
tumble dryer.

>	 Save energy by washing at lower temperatures. Washing at 30°C can 
save around 40%. Some modern washing powders and detergents are 
specifically designed to work at lower temperatures.

>	 If the weather is fine, dry your washing outside. It’ll dry much quicker 
than you’d expect and will smell great too.

>	 If you use a tumble dryer, spin your clothes first. They’ll dry in the 
tumble dryer more quickly. 

>	 Make sure the filters in your tumble dryer are fluff free.

>	 Pop a ‘dryer ball’ in the tumble dryer to separate clothes and help 
them to dry quicker.

>	 Plan your ironing so you don’t have to keep changing the temperature. 
Start with clothes that need a cooler setting. Finish with clothes that 
need the hottest setting. 
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Cut the cost of cooking with these handy hints:

>	 When cooking vegetables, use just enough water to cover the food. 
Always put a lid on your pan.

>	 Where possible, simmer instead of boiling. 

>	 Always use the right size of pan for your cooking ring. 

>	 Try using pans that can divide into sections so you can cook several 
items at once. 

>	 Cut food into smaller pieces to speed up the cooking time. 

>	 Cook big batches of food and freeze what you don’t need that day. 

>	 Avoid repeatedly opening the oven door while you are cooking. 

>	 Your microwave uses a lot less energy than your oven. Some fresh food 
can be cooked in the microwave in a fraction of the time and for a  
fraction of the cost. Take jacket potatoes for instance - an hour in the 
oven, 5 minutes in the microwave.

>	 Never use a cooker to heat a room.

>	 Make toast in a toaster, not under the grill. 

>	 Only fill kettles with as much water as you need. But make sure you 
cover the element if you use an electric kettle. 

>	 Defrost food in the fridge over night rather than using the microwave



Standby for more savings

Did you know that some household electrical appliances switched to  
standby use up to 90% of the energy they use when switched on? In  
some households, leaving items such as TVs, DVD players and hi-fis on 
standby is the equivalent of leaving a 100W light bulb on all year round.

If you have lots of devices in your home which have a standby setting, a  
standby reduction device might be for you. It allows you to switch off  
multiple devices with a single switch. 
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WATER EFFICIENCY
Only 1% of all the Earth’s water is fresh and drinkable so we need to do our 
best to preserve what we have. 

Wasting water is just like pouring your money down the drain so have a look 
at our water saving tips to see how you can cut your bill. 

Top water tips on tap:

>	 Remember to turn the tap off while you’re brushing your teeth. 
A running tap can waste over six litres of water per minute. 

>	 Only put your dishwasher or washing machine on when you’ve got a 
full load. And use the economy programmes whenever possible. 

>	 A dripping tap could be wasting up to 5500 litres of water per year so 
get it fixed.

>	 Make sure you know where the main stop valve is for your property. 
It could save you a fortune if a pipe springs a leak. 

>	 Ask your water company about a water displacement device (usually 
called a hippo or save-a-flush). Then simply fit it into your cistern, and 
save nearly 3 litres of water every time you flush.

>	 A garden sprinkler can use up to 1000 litres of water per hour. 
The humble watering can uses a fraction of that amount. If you must use 
a sprinkler, put it on in the morning or late at night when less water will 
evaporate before reaching the roots of your plants.



Cut the flow and reduce the cost of your shower

Some power showers will actually use more water and 
energy in five minutes than it would take to fill a bath. 

You can cut the cost considerably by fitting a ‘low flow’ 
shower head. This clever device mixes air with water to 
give you the feeling of an invigorating shower while 
using 30% less water. 
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MICRO-renewables
Being efficient with your energy will help you cut your bills and your carbon  
footprint. If you want to go a step further, you should consider generating  
your own clean, green energy at home. There are various tried and tested  
micro-renewable technology options available in the UK. 

Air source heat pumps

Air source heat pumps absorb heat from the outside air. They use a  
principle similar to that of a domestic fridge to extract heat even when the 
outside temperature is as cold as -15 0C. Air source heat pumps are 
particularly suitable for properties with electric, coal or oil heating systems. 

For more information about micro renewable technology or to discuss an  
installation, call our installations team. You’ll find the number for your  
area on page 33.

 

Solar thermal panels

Solar thermal technology uses energy from the sun to warm the water in your 
hot water tank. Your existing boiler or immersion heater is then used to heat 
the water further so that it reaches the desired temperature (see page 12 for 
information about how hot your water should be). A solar thermal installation 
can provide up to 70% of the hot water you need in your home.1 



Solar photovoltaic (PV) panels

PV panels use daylight to generate electricity. They work even on cloudy  
days and are capable of providing up to 40% of your home’s electricity needs.1 
The panels can be connected to your existing home electrics. A typical  
installation will take around two days. 
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Wake up to solar energy 

With our Solar PV packages, we’ll pay you up to 43.3p2 for every unit of 
electricity you generate and 3.1p for every unit of electricity you export  
to the grid, through the Government’s Feed-in Tariff Scheme.2 You’ll also 
save money on your energy bill by using the electricity you make.  
This could add up to a total of £1,014 a year so your investment could pay  
for itself in less than 10 years.2

>	 Free home survey and no obligation quote 

>	 Use the electricity you make to save money 

>	 Earn money for all the electricity you make whether you use it or not 

>	 25 year system guarantee 

A typical installation takes just two days, so you’ll be generating up to 40% of 
your electricity needs in no time. 

To find out how solar PV could save you money, just give us a call. You’ll find 
the number for our installations team in your area on page 33.

Generate 
up to 40% 
of your 
electricity 
needs
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To find out more about iplan, 
call us on 0800 980 8991

energy reduction services 

Take the guesswork out of saving money with iplan.

iplan is our great new service that makes saving money easier than ever. 
With a FREE smart energy Kit, iplan gives you the tools you need to use less 
energy3 and cut your household bills. The easy-to-use display – and FREE 
online service – show how much energy your home is using. So, with iplan, 
you can see where to make real savings!

>    View your energy history
So you can see where and when you are using more energy than usual.

>	 Be alerted when you’re using too much energy
So you can switch off power hungry appliances and save money.

>	 Get personalised hints and tips to save money

Simple steps really can help you make the changes to cut your bills.

>	 No more estimated bills

By sending us regular meter readings through your online iplan account 
anytime you want, you’re always on top of your energy costs.



Gas guzzlers
What consumes the most gas in your home?
  
The following table gives you an idea of how much gas is used by the  
different appliances in your home. The amount of gas used is measured 
in kilowatt hours (kWh). You can see how your charges are calculated by  
looking at your gas bill. 

APPLIANCE USAGE kWh(s)

Cookers/Ovens

Cooker 1 week - family of 4 34

Grill (on full) 1 hour 4

Hob (on full) 1 hour 3.5

Hob (on low) 1 hour 0.25

Oven (gas mark 7) 1 hour 1.5   

Oven (gas mark 2) 1 hour 0.1

Heating

Radiant/convector gas fire (on full) 1 hour 4

Radiant/convector gas fire (on low) 1 hour 1

Wall heater (on full) 1 hour 2

Decorative-effect open fire 1 hour 3.5

Instantaneous water heater 1 day’s use 11

ENERGY Consumption Information - GAS
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ENERGY Consumption Information - ELECTRICITY

APPLIANCE  USAGE  kWh(s)

Lighting

Fluorescent strip light (40W) 25 hours 1

Light bulb (60W) 16.5 hours 1

Light bulb (100W) 10 hours 1

Low-energy light bulb (20W) 50 hours 1

Entertainment

42" LCD TV 6.5 hours 1

DVD Home Cinema System 16 hours 1

TV (colour, 28 inch widescreen) 12 hours 0.25–0.5

Stereo system 8-10 hours 1

DVD player 24 hours 1

Digital set-top box 24 hours 0.25–0.5

Games console 8 hours 1

Video recorder 12 hours recording  0.5

Cooking

Health grill 32 chicken breasts 1

Deep fryer Up to 1.3kg of chips 1

Microwave (800W) 1.25 hours 1

Slow cooker 8 hours 1

Cooker 1 week’s meals for a family of 4 15

Cooker hob Bacon and eggs for 4 0.5

Conventional oven Tray of oven chips 1

Fan oven 1.45 kg chicken 3

Cooker grill 430g of pork sausages 0.5

Cooker hood 10+ hours 1

Toaster 60 slices of toast 1

Sandwich maker 26–54 sandwiches 1



Did you know

Electrical immersion water heaters can provide you with 13 litres of hot water 
for 1 unit. Make sure you have a thermostat on your water heater. If you don’t 
or it is not working, then your heater will continually heat the water in your 
tank. Always check your thermostat if you find yourself using more electricity 
than you normally do.

Smoothie maker 100 smoothies 1

Steamer (350W) 1 hour 0.35

Hot Drinks

Kettle 6 litres of boiling water 1

Filter coffee maker 75 cups of coffee 1

Programmable coffee maker 30 cups of coffee 1

Washing Dishes

Dishwasher (cold fill) 1 full load 2-3

Washing & Drying Clothes

Automatic washing machine Weekly wash for a family of 4 8-9

Twin tub Weekly wash for a family of 4 11-12

Spin dryer 1 hour 1

Tumble dryer 3.6 – 5.4kg of sheets and towels 4

Tumble dryer 1 load of synthetics 2

Iron 1 hour 0.5-1
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Energy Consumption Information

APPLIANCE USAGE kWh(s)

Heating

Central heating pump 24 hours 0.5–1

Towel rail (250W) 4 hours 1

Oil-filled radiator 2 hours 1

Infra-red heater (1kW) (20W) 1 hour 1

Panel heater (1.5kW) 40 minutes 1

Convector heater (2kW) 30 minutes 1

Radiant heater (3kW) 20 minutes 1

Under-tile heating matting (750W) 2 hours 1.5

Refrigeration

Upright freezer 24 hours 1–2

Larder fridge 24 hours 1

Fridge with freezer box 24 hours 1

Fridge-freezer 24 hours 2

American style fridge-freezer 24 hours 1.4

Personal Appliances

Curling tongs/hair straighteners 1 hour 0.5

Hair dryer (500W) 2 hours 1

Heated rollers 14 times 1

Shaver Every day for 5 years 1

Shower (9kW) 5 minutes every day for a week 5.25

Cleaning

Vacuum cleaner (cylinder) Every day for a week 1

Vacuum cleaner (upright) 2 hours 1

Waste disposer 22.5kg of rubbish disposed 1



Did you know 

Storage heaters are designed to work with specially designed tariffs that 
provide cheaper off-peak electricity. They store up heat during the cheaper  
periods for you to use during the day when you need warmth. Convector  
heaters give warmth as and when you turn them on. A 2kW convector heater 
will give you 30 minutes heat for 1 unit.

Electric blankets

Single overblanket All night for a week 2

Single underblanket 1.5 hours every night for a week 1

Double overblanket All night for a week 3

Double underblanket 1.5 hours every night for a week 1.5

Garden

Lawnmower (cylinder) 3 hours 1

Lawnmower (rotary) 1 hour 1

Hedge trimmer 2.5 hours 1

Hot tub (3kW heater) Pre-heating 6–8 hours 18

Pond pump 24 hours 4–6

Other Appliances

Power drill (500W) 2 hours 1

Battery charger (12V) 30 hours 1

Extractor fan 24 hours 1

Personal computer  3–6 hours 1

Mobile phone/MP3 charger 100 charges 1
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Further Information 

Speak to an expert 
Energyline is our energy efficiency helpline. Our specially trained experts can 
give you help and advice on using energy wisely and on the grants available to 
you. If you receive certain benefits or are over 70 you may qualify for FREE loft 
and cavity wall insulation. 

To find out how you can be more energy efficient – call energyline free  
on 0800 072 7201.

Special help and advice for our most vulnerable customers
Careline is our dedicated helpline for our vulnerable customers. If you are 
over 60, have a disability, or are chronically sick, call one of our careline 
advisors. They will offer advice and information about our range of services 
designed to make life more comfortable. 

To find out how we can help – call Careline free on 0800 622 838.

Are you struggling to heat your home and keep warm in winter? 
If you are worried about keeping warm or managing your bills we may be 
able to offer you extra help. To find out more and see if you qualify, please  
call 0800 300 111. 

Let us protect your gas boiler and central heating system
Our shield gas boiler and central heating protection gives you peace of mind. 
Our Gas Safe Registered engineers will maintain your boiler and are on call 
24 hours a day, 365 days per year in case of an emergency.  

For more information on our shield gas boiler and central heating protection 
just give us a call. You’ll find the number for your area on page 33.

Come and join millions of happy customers
If you’re already one of our customers we’d like to thank you for staying with 
us and hope you find this booklet helpful. If we don’t supply your gas or  
electricity, we’d love you to join us. 

See our contact information at the back of this booklet to find out how to join 
the UK’s Best Overall Energy Supplier.6



Contact information 

If you would like to join us as a new customer call our Welcomeline on 
0800 980 8351.

Scotland www.hydro.co.uk
Southern England www.southern-electric.co.uk
Midlands or Northern England www.sse.co.uk
Wales www.swalec.co.uk

Shield  Gas Boiler and Central Heating Protection
Scotland 0845 076 0524
Southern England 0845 076 0525
Midlands or Northern England 0845 076 7645
Wales 0845 076 0526

Gas and Electric Installs
Scotland 0845 070 2244
Southern England 0845 070 2056
Midlands or Northern England 0845 076 7648
Wales 0845 070 2134

Careline
For more information about special services for the elderly, disabled  
or chronically ill call Careline on 0800 622 838

Energyline
For information and advice on saving energy and money call  
Energyline on 0800 072 7201

Textline
If you have hearing or speech difficulties and use a text phone call  
Textline on 0800 622 839

Meterline
To provide up to date meter readings call 
Meterline on 0800 220 995
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UK Energy Efficiency Advice Centres

The Energy Saving Trust has a network of Energy Efficiency Advice Centres  
providing free, impartial, expert advice. Their aim is to help consumers  
reduce their energy use, saving money on their bills and helping the  
environment. To contact your local centre phone 0800 512 012.  
www.energysavingtrust.org.uk

Energy Action Scotland (If you live in Scotland)

Energy Action Scotland is a national charity which aims to end fuel poverty 
and achieve warm, dry homes for all.

Ingram House 
Ingram Street 
Glasgow  
G1 1DA

National Energy Action (NEA) (If you live in England or Wales)

NEA is a national charity that helps people with low incomes to heat  
and insulate their homes.

National Energy Action (NEA) 
Level 6 (Elswick) 
West One 
Forth Banks 
Newcastle upon Tyne 
NE1 3PA

Local Authorities

Many local authorities have energy conservation officers who can give advice 
on energy efficiency. They can tell you if you qualify for a minor works grant.
Check your local library or phone book for details or ask your local Energy  
Efficiency Advice Centre for help.

Tel: 0141 226 3064 
www.eas.org.uk

Tel: 0191 261 5677 
Fax: 0191 261 6496 
www.nea.org.uk



Other Advice Centres

It’s always worth looking to see what help and advice is available in your  
local area. Citizens Advice Bureau and Age Concern are among the agencies  
offering a wide range of useful information and independent advice. Look in  
your phone book for your nearest office.

The information provided in this booklet on energy savings and energy consumption is provided as a guide to illustrate how 
householders might save energy. In all cases these are typical figures based on information provided by the Energy Saving 
Trust and other sources. Correct at the time of going to press.

Terms and conditions
0.	 “We” means the Scottish and Southern Energy Group, of which SSE Energy Supply Ltd and SSE Generation Ltd are 

members.  SSE Generation Ltd generates more renewable electricity than any other energy company in the UK. Based 
on installed capacity as at 31.5.10 http://www.decc.gov.uk/en/content/cms/statistics/publications/dukes/dukes.aspx 
(Chapter 5)

1.	 Source: www.energysavingtrust.org.uk. Up to 70% savings based on the hot water heating requirements of a three bed 
semi-detached home with a 3.5m2 squared solar panel replacing electricity as the main energy source.

2.	 Based on: a 2.35kW system fully installed including delivery and VAT; a generation Feed-in Tariff payment of 43.3/kWh; 
an export Feed-in Tariff payment of 3.1pkWh; a 13pkWh energy price, which may vary from time to time; an annual average 
output of 1998kWh; the deemed 50% Feed-in Tariff export level set by Government; and a south facing roof with a 30 
degree pitch. Please note that in order to be eligible to receive Feed-in Tariff payments you must agree to and comply 
with the criteria laid out in our Statement of FiT Terms which can be found here: PDF icon PDF file: Feed-in Tariff Terms 
and Conditions (30KB). All payment and savings values are correct as at June 2011.

3.	 Based on electricity only. iplan Terms and Conditions: The payment methods available for iplan are quarterly billing 
or fixed monthly Direct Debit only. An online iplan account and paperless billing are required. Available to dual fuel or 
electricity only properties where there is no mains gas (General Domestic Standing Charge) customers. This product is 
not available for some tariff/meter types. This product is available for domestic supplies only, with availability in the UK 
only excluding Channel Islands and Northern Ireland. iplan is a standing charge only product. iplan is not compatible 
with Mac OS X 10.4 commonly known as “Tiger” and Linux. SSE Energy Supply Limited reserves the right to withdraw or 
amend offers at any time.

4.	 A £15 reward is given for achieving a 10% reduction of energy consumption. A £20 cash credit will be applied to the 
member’s bill for buying and arranging each of the listed products: loft insulation/cavity wall insulation/condensing 
boiler through SSE. Each of these measures is subject to site survey. A £10 cash credit will be applied to the member’s 
bill after purchasing an A-rated appliance over £250 through Southern Electric. A £10 cash credit will be applied to the 
member’s bill for choosing the betterplan paperless billing option. A £20 cash credit will be applied upon sign up to our 
gas boiler and central heating protection product.

5.	 Up to £220 saving based on an energy reduction of 20%. Based on Scottish Hydro average dual fuel bill paying quarterly 
or by Direct Debit. Based on prices as at July 2010. Based on domestic consumption of 3,300 kWh electricity p.a. and 
20,500 kWh gas p.a. Includes VAT at 5%.

6.	 Scottish Hydro, Southern Electric, Swalec, SSE and Atlantic are trading names of SSE Energy Supply Ltd, voted 
Best Value for Money, Best for Customer Service and Best Overall Energy Supplier in the 2006 (two reports),  
2007 (two reports), 2008, 2009 and 2010 uSwitch Customer Satisfaction Reports.

All information on savings is sourced from the Energy Saving Trust unless stated otherwise. 
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